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TECHNOLOGY & THE INTERNET:  A TOOL FOR CONNECTECNESS & 

COMMUNICATION?  OR AN INSTRUMENT THAT LEADS TO SOCIAL ISOLATION? 

 

REFLECTION:  MY EXPERIENCE AS A MEMBER OF A COACHING COMMUNITY 

WITHIN CIEL. 

 Technology can be wonderful when it works. From the outset, I knew that Google+ would 

be an exciting way for our cohort to meet face-to-face online. This is why I sent everyone an 

invitation to use it in August.  

The problem with Google+ is that not many people know of its powerful conferencing 

capabilities.  With Google+, you can live video chat with up to 10 people at the same time for free.  

You can’t do that with Facebook or any other platform currently.  Because Google+ is a pilot 

project, you must have an invitation to use it.  Not everyone I emailed the Google+ invitations to 

took me up on the offer to use it.  I wasn’t offended, but that creates the problem of being able to 

video chat with other members of the cohort. 

Adria and Tanya are my coaching partners this year.  Tanya had a bit of a challenge figuring 

out how to get on Google+ initially, but she said after many hours trying and with help from her 

family, she was able to figure it out.  The very first meeting was a complete failure in time 

management and technological implementation.   We agreed to meet online with the “hangout” 

video chat feature at 8:30 pm on a Sunday.  We spent a good half an hour trying to get onto the 

hangout before we abandoned it for Skype.  Unfortunately for us, we probably chose the wrong day 

to try the Hangout.  I later found out that there was a server problem and that was the main reason 

for our failure to see each other or make the program work.  It turns out that the server was 

overloaded that Sunday.  When we ended up on Skype, we just heard each other through audio.   

It was around 10 pm by the time I signed off from our first coaching session.  Initially we 

thought that we would do a quick 10 minutes each and doing this all together would work; that 

having the third person just listen and mediate time for us in the background would help.  However, 

because we were sidetracked by the technological difficulties, we ended up online way later than 

anticipated.  We were able to have our discussion, but I could tell Adria and Tanya were frustrated 

by Google+.  Thank goodness for Adria’s role as time mediator once we started.  She agreed 

initially when we got together as a coaching team to be the time keeper.  She would not allow us to 

waste too much time getting side-tracked or having one person dominate the time together during 

our coaching sessions.  I am very happy that we agreed to have her do this.  It makes it so much 

easier. 

Our second time coaching together was much different.  We each got on relatively easily 

into the Hangout on Google+ and were able to see and hear each other on our screens at the same 

time too.  It was neat.   We each did about 10 minutes of coaching/reflection and I felt happier 

about the whole experience.  There wasn’t all that frustration with technology hanging over the 

experience. 

These experiences pretty much mirror the effect of technology use in the classroom.  When 

technology is seamless and it works, it is amazing.  It makes your life easier and there’s this 

connectedness with others that you can’t achieve through other means.  However, when technology 

doesn’t work, as is often the case in our classrooms…blood pressure rises and frustration ensues.  I 

can see why some teachers don’t want to try using technology after being burned because it can 



truly waste time and energy.  It is a shame because then maybe people may never get to realize its 

powerful possibilities as a tool of communication. 

 

REFLECTION:  MY EXPERIENCE WITH A LEARNING PARTNER OUTSIDE CIEL. 

 

I am so fortunate to have a coaching/learning partner in my friend and colleague Nimi 

Sandhu.  She was the Modern Languages Teacher Leader at UHill before she made the move to 

work at the VLN (Vancouver Learning Network).   Nimi has opened my eyes to a whole new world 

at John Oliver Secondary.  On my first meeting with her at the school, I was surprised to find that 

an entire wing of JO was dedicated to the VLN.  You would open an ordinary looking school door 

in the hallway and enter another realm.  There was a great big new office just inside that 

nondescript hall door and cubicles everywhere.  In the background there was the constant hum of 

people at work.  She led me around and at every turn there were more hidden halls which led to yet 

more cubicles.  I had to giggle when I saw two P.E. teachers, decked out in sweats and runners, 

with whistles hanging from around their necks…sitting at their desks in the cramped cubicles 

working away at their computers.  Not a student was seen during my whole tour.  Was this for real? 

There was a whole labyrinth in JO of VLN teachers hard at work.  You wouldn’t have 

known it walking through JO’s main halls though.  It was kind of surreal actually.    Nimi is a 

different breed of VLN teacher though.  She at first was put into a cubicle like the others, but she 

insisted on and received a room in the main school area.  For her, the learning environment is very 

important.  At the VLN, the teachers look much like drones in their plexiglass-walled boxes, 

whereas her current area is less noisy (she shares with one other person) and roomier because it is a 

large regular classroom.  As well, she is part of the JO staff knitting club and visits the JO office 

staff often.  She flutters back and forth from the big school to the VLN area.   

Nimi is the perfect coach.  She sends me uplifting educational articles to read in the email, 

she makes it a point to introduce me to colleagues and administrators she feels can help me with my 

inquiry and she is a multi-talented, intelligent and trustworthy friend. 

I still feel as if I am imposing too much on her in asking to meet the recommended every 

two weeks.  Though she is flexible at school, I don’t want to eat up too much of her time with my 

visits. We planned biweekly visits from 10-11a.m. in her room at JO.  However, with my busy 

schedule and having to do work at school and at home, I found it much easier the last session to just 

converse through email.  Through that email, I had a bit of a venting session about my sorry work 

load and she of course was a perfect coach; reflecting my thoughts, offering sympathy and 

visualizing a future where the weights would lift.  I feel the combination of alternating between 

physical visits and email to be better for me because sometimes meeting face-to-face is a bit more 

about the social stuff of sharing tea and flaky croissants; of maintaining the relationship.  The 

emails allow me to get down to the real meat of what is not always so easy to say in person about 

what’s going on.  Sometimes you don’t want to ruin a nice visit with griping about stuff.   

Ideally, I’d like to meet with Nimi in person every two weeks at JO.  However, we may 

have to play around with alternating with video chatting on Google+ or using email once in a while 

when our workloads are too heavy.   She too has a busy schedule and she’s currently working on 

her counseling degree to add to her multitude of post-graduate degrees.  I am so happy that I can 

share my experiences with the CIEL program and my inquiry with her and feel very lucky to have 

her as my coach.   


